


From your comfy couch at home or just as conveniently from

a hotel room overseas, you have 24/7 easy online access to your
loan account, wherever internet is available.

Enjoy unlimited transactions, whether you simply want to check
your balance, pay bills or transfer funds between accounts, you
can access your account online as often as you like. You can also
call us any time if you need help and we will be able to guide
you through the process.

B "

Getting Started

You will need your Username and password to login to
online banking.

After your loan is settled you will receive your Welcome letter and
within two days an Email with your Username and temporary
password. Each borrower will have their own unigque Username.

Hours: Mon - Fri 9:00 AM - 5:00 PM
Sat - Sun CLOSED

Once you login to internet banking for the first time you will be
able to change this password to one that is secure and easy
to remember.

Note: Your temporary password is only valid until the end of
the day on which it is issued

To login to online banking:

STEP 1:
Click on www.mortgagestreet.com.au/Customerlogin OR go to
top right-hand corner of the page then click on “Customer Login”

STEP 2:
Then click on LoanPal and you will reach the login screen where
you can enter your Username & password.



www.mortgagestreet.com.au/Customerlogin

Forgotten Your Password?

Your login screen will look like the one below. The first time
you login you will be requested to change your password.

If you have forgotten your password, please refer to the Setting up MFA for use in Loanpal
FORGOT? and RESET? prompts on the right side of the
USERNAME and PASSWORD fields. You need to set up Multi Factor Authentication (MFA) by clicking
on the icon below and then click on Two-Factor Authentication
LOGIN from the menu that appears.

Welcome to Mortgage Street. Our online solution to
support your business goals.

USERNAME FORGOT?
—
PASSWORD ©@  RESET?
" Home Welcome
i B Accounts S DS Barry Barryson
On the next screen you can reset your password by entering o ST CE T oy -
your Username and contact details. Your temporary password é @ Lestiosn
will be sent to the mobile number or email address you've PR My Finances Recent ACtivity o s Q Lastiosn Locsion
. Sir Barry Barryson - 16350103 0500
provided. oo ° P
2 SrBemyBaryson curast S0, o @  Authentication (2FA)
Reset your Password o N
- CurrBal 000 Payment Limits
© Louoosas v Bl ©  jianage sotings
-]
Username @ Somysmen o so
[}
& SirBarry Barryson curral 5000
Username 40400540 .
Show All °
@ Please choose a method to receive your temporary password. T e st
e
O Send via SMS @ rew
O Send via E-mail
REQUEST PASSWORD

If you have Forgotten your Username or want to change
your password at any time please contact us here
https://www.mortgagestreet.com.au/contact-us/



https://www.mortgagestreet.com.au/contact-us/
https://www.mortgagestreet.com.au/contact-us/  

You then enter your Security Token and click on the
SETUP AUTHENTICATOR button

Ml momence

Home
A Acount Please enter Security Token
Transfers & Payments You will receive a security token shortly.

B aisutemens

—~ AllTransactions

SETUP AUTHENTICATOR

® felp v

To set up Authentication, download an Authenticator app to
your phone, create a new profile and scan the QR code. Enter
the code displayed in your Authenticator app into the

Please enter your code field

"
B Accouns Setup Two-Factor Authentication

>

Using your preferred authentication app scan the following QR code or manually enter
the secret below to setup your authenticator.

Transfers & Payments

B austtemens
Once your authenticator is installed please enter the current code below contiming your

~= Al Transactions installation.

If you cancel before confirming your installation the authenticator will not be applied to your
account and the below QR code and secret will no longer be valid

Secret: UZIDAWWF3LOKFODLNXA7E83KDH2NBWL.Z

VERIFY

@ v v

A Home
D Accounts
Manage Two-Factor Authentication
®  Transfers & Payments
é Two-Factor Authentication (2FA) adds an extra layer of security to your account by
Al Statements . ; .
requiring more than just a password to login.
—~~ AllTransactions . .
If you choose to remove 2FA, you will lose a layer of security and will only receive login
tokens via SMS/Email.
2FA Authenticator REMOVE
@  rep v

Viewing Your Loan Summary and Accounts

The Loan Summary screen is your main screen. Basic loan details and
all accounts that are linked to the loan are displayed here. Click the
‘Home' button at the top of the screen to return to this screen at

any time.

It also shows you when you last logged on, under your profile name
at top right.

A Home

‘Welcome back, Make a Transfer
M Accounts

Barry Ba rryson View Statements
©  Transfers & Payments

B istatements

~ AllTransactions My Finances Recent Activity roraccount 101022358
Sir Barry Barryson - 16350103 P $395.00
Facility Fee $200,849.40
. 1510212022
4 SirBarry Barryson Curr Bal $201,264.40 Interaccount Payment Received -$0.
101022358 Avail Bal $1.798.742.57 ‘, i 5200454 40
, SirBary Baryson s o L, e
= 40000001 Avail Bal 50.00
1510212022 8500
s Sir Barry Barryson Curr Bal $0.00 @ Interaccount Payment Received 20000001
= 40400544 Avail Bal 5000 5 Bucks
2410972021
-$300.00
4 SirBarry Barryson Curr Bal 000 © Interaccount Payment Received (530000
40400543 Avail Bal s000
1710912021
© Interaccount Payment Received wni:;o}?
s Sir Barry Barryson Curr Bal $0.00
= 40400540 Avail Bal 5000
-$5.00
@ Interaccount Payment Received oo



Top Tips to Keep Your Account Secure
0 A few tips to staying safe:

e Keep your Online Banking details and password in a safe place

e Do not write down your password on any bank-issued forms
or statements

e Do not write down or keep your password with your Personal
Identification Number (your ATM PIN).

Payment Limits

Functionality to allow you to change your own payment limits has
been included in LoanPal. To update these limits, click on Payment
Limits from the same menu as Two-Factor Authentication (2FA)
and Change password.

Welcome
a Welcome back, 6 Barry Barryson
® Barry Barryson
$1,798,742.57
B @ Lestlogin
2610812022
. P Last Login Location
My Finances Recent ACtiVity  roracouns 101022058 O L
Sir Barry Barryson - 16350103 $395.00 Change Password
somm a0 Last Changed 25/08/2022
, Sir Barry Barryson CurrBal sao1.27845 -$0.01 Two-Factor
< 101022358 Avail Bal $1.768.7257 520045440 @  Authentication (2FA)
Manage Setings
,  Sir Barry Barryson Curr Bal $34.06 s .
= 40000001 Avail Bal s000 ¥ “ © PymentLimits
Setings
$5.00
s SirBarry Barryson Curr Bal s000 059.41
< 40400544 Avail Bal 000
-$300.00
, SirBarry Barryson Curr Bal $0.00 $200.064.41
= 40400543 Avail Bal 5000
$5.00
0441
s SirBarry Barryson Curr Bal 5000
< 40400540 Avail Bal 5000
-$5.00
520045440
Show All -$10.00
$200,374.41

Total Current Balance
$201,278.46 1510212022

When first selecting to update payment limits, the default
limits will be displayed. These limits can only be updated if
MFA is set up for you.

< M| Merense
o Current Daily Transfer Limits
B Pay Anyone Redraw BPAY
- Daily Limit Daily Limit Daily Limit
$7,000.00 $8,000.00 $6,000.00
Remaining Remaining Remaining
$7,000.00 $8,000.00 $6,000.00

EDITLIMITS




Account Summary

To view an account in detail, click on the account and it will show you This will show you a list of available options and also any
full details of that account and a list of transactions from when the loan upcoming or recently processed payments or redraws.
first settled. To start a transaction, select any of the options in the top
navigation. Please note: if your lender has turned off any
or all of these options, they will not be visible.

A Hom
M Account A Hom
& Acconts B Accounts Transfers & Payments
101022358
® ur 0 © U TRANSFERS & PAYMENTS  PAYEES
B DETAILS| TRANSACTIONS |SCHEDULED TRANSFERS B s
L FroM
-~
Date Desciptions Debit Credit Balance
a
My Accounts
15/12/2023 Facility Fee $395.00 $201,264.40
Interaccount Payment Made $ Home Loan 101022358 Available: $1,799,137.57
27/10/2023 Note: Transfer test $10.00 $200,869.40
$ Offer Custom name 2 40400543 Available: $0.00
Interaccount Payment Made
27/10/2023 Note: Transfer test $10.00 $200,859.40
$  Offer Custom name 2 40000001 Available: $0.00
15/12/2021 Facility Fee $395.00 $200,849.40
$ Offset Account 40400540 Available: $0.00
Interaccount Payment Received
15/02/2022 Note: Inter Account payment from -$0.01 $200,454.40 $ Pratity Split 40400544 Available: $0.00
account: 40000001
15/12/2021 Facility Fee $395.00 $200,454.41 My Nominatod Account
Interaccount Payment Received $  TestAccount 012-714 0000 Available: $0.00
18/11/2021 Note: 5 bucks -$5.00 $200,059.41
$  Test Offert 037-842 40000001 Available: $0.00
24/09/2021 Interaccount Payment Received $395.00 -$300.00 $200,064.41
Note: 5 bucks v

Transferring Funds

To transact from your selected account, click the Make a Transfer
button as shown below.

Hom Total Current Balance
i} counts Welcome back, $201,278.46
®  Tansfers & Payments Barry Barryson Tsui A;:.;.,g 37.42 o
B Aisttemen ts ’ ! :

—~ AllTransactions




How To Use BPAY ® Transfer Between Accounts

Free to use, BPAY is one of Australia’'s most popular bill payment services, If you have multiple accounts linked to your loan, you can
allowing you to pay multiple bills at the same time and schedule transfer money between accounts at any time provided there
future-dated payments in advance. is enough redraw. These transfers can also be scheduled to

If the biller accepts BPAY payments, you will need the Biller Code and occur at specific frequencies.

Reference number (these can be found near the BPAY logo on your bill).
STEP 1. In the right hand menu, click on Transfer & Payments, click

Payees and then click BPAY Ao
L. . . 2 rccomt Transfers & Payments
STEP 2: Select an existing BPAY biller or add a new BPAY biller to -
send your payment to. Y-
STEP 3: Select the account to make your payment from. AT e
STEP 4: Enter the date you would like to make this payment and — —
select the frequency. -
STEP 5: Review all the details before you hit ‘Pay Bill". $
Description Reference
ONCE WEEKLY FORTNIGHTLY MONTHLY 11 OCT 2023
Transfers & Payments Any transfers added after 2pm EST on normal business day willnot be processed at the towing business day.

@ B >
>

V=B TRANSFERS & PAYMENTS  PAYEES
All Statements. CREATE TRANSFER

PAYANYONE  BPAY'

BPAY” Billers » &' ADD BILLER

5

Al Transactions

Pay Anyone

Altx (American Express Australia Ltd) 88013 377736077391001

GAS (SUMO NSW GAS) s07462 50191543 Click on the ADD PAY ANYONE button to pay funds to
MHAVodafone BPAY (VODAFONE PIL POSTPAID another Australian bank account holder.

A Hom

B Accounts Transfers & Payments
@ TEERE b TRANSFERS & PAYMENTS  PAYEES

B Aisatements

PAY ANYONE BPAY”

y

Al Transactions

.
Top Ti

When you have to make regular payments on specific dates, you can set up a

Name T BSB Account No.
payment schedule in advance in online banking. That way your payments are
taken care of automatically. ke Test rero 6srs
test 802-919 201061355




Customise Your Account

You are able to personalise your accounts to help identify and
manage them easily.

To rename your account, click into the Accounts Name field Payment
and type in the new nickname, then click the Save button to
accept the change

This option allows you to make extra payments to your
loan account from your nominated bank account.

Accounts Name

B >
g

Make a Transfer View Statements

&

101022358

Accounts Transfers & Payments

Transfers & Payments

@ B >

All Statements TRANSFERS & PAYMENTS PAYEES

—~ AllTransactions
—~ AllTransactions FROM v
DETAILS ~ TRANSACTIONS = SCHEDULED TRANSFERS —>
— T v
Date Desciptions Debit Credit Balance
15/12/2022 Facility Fee $395.00 $200,849.40

Interaccount Payment Received
15/02/2022 Note: Inter Account payment from -$0.01 $200,454.40
account: 40000001

15/12/2021 Facility Fee $395.00 $200,454.41

Would You Like Assistance?

Please contact us here https://www.mortgagestreet.com.au/contact-us/



https://www.mortgagestreet.com.au/contact-us/ 
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